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Abstract

This research titled “Problems of Enforcing Direct Sales and Direct Marketing Act B.E2545: Case Study of
Consumer Protection in Case of E-commerce or Direct Marketing” has four main objectives. First, to study the
concepts and theories of consumer protection in case of direct marketing. Second, to study the definition,
categories and laws relating to consumer protection in case of E-commerce and direct marketing as well as foreign

related laws. Third, to study and analyze the problems of the “Enforcing Direct Sales and Direct Marketing Act
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B.E.2545”. Fourth, to identify some recommendations for consumer protection problems arising from E-commerce
and direct marketing.

Direct Marketing Act B.E.2545. First, the act does not include a definition resulting in a number of confusions:
which business type falls into the enforcement of this statute. Second, there are problems of merchandise
delivery. This act does not include details of direct sale contract as a guideline for business practice. It is does not
mention the delivery methods either. As a result, there are advantages and disadvantages for business operators
and consumers. Third, an exchange of defective merchandise is a problem, because there is no provision defining
the natures of defective merchandise that a consumer has to right to change. When a consumer does not want to
return the goods, he or she cannot exchange it. Fourth, there are problems related to contract rescindment,
merchandise return and merchandise categorization. The act does not provide a list of exchangeable and non-
exchangeable merchandise. Fifth, there is a problem of directing marketing business operator registration. The act
requires a direct marketing business operator to register at the Consumer Protection Office as well as at the
Ministry of Commerce. As a result, business operators find that the double registration is burdensome and tend to
avoid it. For amendments of Direct Sales and Direct Marketing Act B.E2545, the researcher recommends an
adaptation of related laws from European Union, New Zealand, Singapore and United States of America in order
to keep up with the fast dynamic technology.

Keywords : Consumer protection, direct marketing, E-commerce
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