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A study of the satisfaction of service providers towards health services of health promotion

hospitals Sae Sub- district, Krong Pinang District, Yala Province
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Abstract

This research is a descriptive research. The objective is to study the level of satisfaction. Of
service providers towards health services of the Sae Health Promotion Hospital and to compare personal
factors and satisfaction levels of service recipients towards service provision Health Health Promotion
Hospital Tambon Sa Mie samples are those who received services at the Health Promotion
Hospital Tambon satay of 400 people tasked with collecting data. The questionnaire that the researcher
created And then passed the quality inspection tool Collect Data from 6 May - 6 July 2013 Data analysis
using frequency distribution statistics such as percentage, mean, frequency, standard deviation And
compare the level of satisfaction of those To receive services to the health service of the Sae Health
Promotion Hospital , Yala Province by using Statistics- Test. Results of the study showed that different
sexes had a high level of satisfaction towards Convenient to receive from the service The hospitality of
the service The quality of the service and the information received. No difference ( p> 0.05). Age of
difference has a level of satisfaction towards opposition. Convenient to receive from the service The
hospitality of the service The quality of the service and the information received. Not different ( p>
0.05). Different status Have a level of satisfaction towards objections The convenience received from the
service The hospitality of the quality of service And the information received from the service is not
different ( p> 0.05) . Have a high level of satisfaction The convenience received from the service The
hospitality of the service The quality of the service and the information received. No difference ( p>
0.05) . Different occupations had a level of satisfaction towards the convenience received from the
service. The hospitality of the service The quality of the service and the information received. Not
different (p> 0.05) in different income Satisfaction level To the convenience received from the
service The hospitality of the service The quality of service usage and the information received from the
service were not different ( p> 0.05) . Different religions had different levels of satisfaction. Satisfied with
the convenience received from the service The hospitality of the service Regarding the quality of service
usage and the information received from the service, there was no difference ( p> 0.05). Different
treatment rights had a significant level of satisfaction towards the convenience received from the service,
statistically significantly different. Important ( p <0.05) The hospitality of the service Quality of service And
information that has been provided Not different ( p> 0.05)

Keywords : satisfaction , health services
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