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Abstract

The research aimed to study and compare the factors which influenced the efficiency of tax
collection of Tambon Administrative Organizations in Kantararom district of Sisaket province and to explore
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the problems and recommendations on tax collection of the local administrative body in the study as
classified by sex, age, status, educational levels, occupations, and monthly income. The population of the
study was 23,111 taxpayers under Tambon Administrative Organizations in Kantararom district of Sisaket
province. The samples totaling 364 were derived by a simple random sampling. The research instrument was
a five-rating scale questionnaire having a total confidence value equivalent to .848. Statistics used were
percentage, mean, standard deviation, t-test, F-test and multiple regression analysis. The majority of the
samples were males (73.60%), aged between 31-45 years (52.60%), married (96.20%), completed a primary
education (93.40%), had an agricultural occupation (94.80%) and had a monthly income of 5000 baht.

The research findings were as follows: The factors influenced the efficiency of tax collection of the
local administrative organizations at a moderate level (;=3.32). As for individual aspects, they could be
shown in a descending order as follows: inspection, improvement, and follow-up (;=3.B3), service and
facilitation at a moderate level (X =3.15). As regards the efficiency of tax collection, personnel, service and
facilitation could predict the efficiency of tax collection of Tambon Administrative Organizations in the study
by 7.0%. Considering the personal factors which influenced the efficiency of tax collection of Tambon
Administrative Organizations under study, it was found that: The subjects who were different in sex, marital
status, occupation and monthly income held a different view on the factors influencing the efficiency of tax
collection in Tambon Administrative Organizations in Kantararom at a statistical significance of .05. There was
a difference with a statistical significance of .05 in all individual aspects. The subjects different in age held no
different view on the factors which influenced the efficiency of tax collection. As for individual cases, it was
found that there was difference with a statistical significance of .01 in the terms of service and facilitation.

Keywords: Efficiency, Tax Collection, Administrative Organization
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